My Long Term Disability Benefit

HEALTH
ASSOCIATION
g NOVA SCOTIA

Health Association Nova Scotia is a
not-for-profit, non-government,
membership-based association
with over 60 years’ experience in
delivering shared services. Serving
over 130 health and health-related
organizations from across Nova
Scotia, we are dedicated to
achieving service excellence
through innovation, outstanding
performance, and an exceptional
customer experience. One of our
core service offerings is Group
Benefits Solutions. We provide a
range of comprehensive and cost-
effective employee benefits plans,
designed to help protect plan
members and their families. We
offer both mandatory and optional
(voluntary) coverage. Your
employer may offer all or some of
the Health Association’s benefits.

The Long Term Disability (LTD)
Planis a ‘Self-Insured’ plan
governed by a legal trust fund. A
Board of Trustees reporting to the
Health Association Nova Scotia
Board of Directors is comprised of
equal Union and Employer
representation from both acute and
non-acute care sectors.

The LTD Trustees are committed to
ensuring that disability benefits
remain available to health care
workers at an affordable cost.
Manulife Financial is the Claims
Adjudicator for the LTD Plan.
Advantage Rehab administers the
Personalized Assistance to Health
(path) Program.
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This is a summary of the Health Association Nova Scotia LTD
Plan. For more detailed information, visit our website at
www.healthassociation.ns.ca/benefits or contact your Benefits
Administrator. In the event of a discrepancy between this
publication and the LTD Plan Text (the contract), the contract will
prevail.

Click this link in our web version to view the LTD Plan Text or visit
www.healthassociation.ns.ca/benefits/L TD

ELIGIBILITY

Who is eligible for Long Term Disability coverage?
LTD coverage is mandatory for all eligible permanent employees.

You are eligible if you are:

1 A permanent employee guaranteed to work at least 28 hours
every two weeks on a permanent basis, or

i A permanent, part-time employee who is not regularly
scheduled to work at least 28 hours every two weeks but who,
over the course of the calendar year, works on average 28
hours or more every two weeks. You become eligible for
coverage on the first day of February in the year following the
year you complete 12 months of continuous service
commencing from January 15t

Note: LTD coverage is not available for temporary and casual
employees.

When does my LTD coverage begin?

If you are a permanent employee guaranteed to work at least 28
hours every two weeks, your coverage is effective after a three-
month waiting period. Ex: if you are hired on May 12, your
coverage becomes effective on August 12.

If you are a permanent part-time employee, guaranteed to work
less than 28 hours on a bi-weekly basis but who works on
average at least 28 hours bi-weekly the previous calendar year
your coverage becomes effective on the first day of February in
the year following.
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Am | covered if | become disabled
because of a medical condition | already
had? (pre-existing condition limitation)

Yes, but not within the first 12 months of coverage
under the plan for any disability that caused you to
receive medical care, treatment or services or for
which you took any prescribed medications
during the 90-day period prior to your coverage
becoming effective.

If you are an employer and your facility is enrolling
inthe LTD plan as a group, please contact Group
Benefits Solutions for more information on the
pre-existing condition limitation.

What happens to my LTD coverage
during a leave of absence?

You can continue to be covered under the LTD
Plan during a Leave of Absence for a maximum of
24 months (or longer if required by law). If you
decide not to continue coverage and your unpaid
leave of absence is longer than 24 months, you
will be subject to the pre-existing condition
limitation as described above.

Paid Leave of Absence

If your leave is a paid one, your coverage
continues automatically while you are receiving
pay (subject to the 24 month maximum).

Unpaid Leave of Absence

Once your pay runs out, you will have 31 days to
apply for continuation of coverage (subject to the
24 month maximum) while on an unpaid leave of
absence with your employer. You will need to
make arrangements to pay for the coverage.

If you decide not to continue coverage, you will
not be covered by the plan until you return to work
and meet the eligibility requirements for coverage.

Unpaid lliness/Injury Leave of Absence

If your pay runs out during this leave and you are
making a claim for benefits under the LTD Plan,
you can choose to “defer” your LTD premiums
during the 150 day elimination period. This means
that you don’t have to pay for the coverage right
away. Ifyou apply for LTD benefits, and are
approved, the amount of money you owe will be
deducted directly from your LTD benefits. If you
are denied, you will be responsible to pay
outstanding monies to your employer and you will
have 31 days to apply for continuation of coverage
(subject to the 24 month maximum).

If you decide not to continue coverage, you will
not be covered by the plan until you return to work
and meet the eligibility requirements for coverage.
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Coverage after LTD Benefits are denied or
Terminated

Again, your continued coverage will be subject to
the 24 month maximum period as described
above. If you have been away from work for less
than 24 months at the time LTD benefits are
denied or terminated, you can continue coverage
under the LTD plan for the remainder of that 24
month period. You will need to apply for
continuation of coverage with your employer
within 31 days of the date your LTD claim closes
and you will need to make arrangements to pay for
the coverage.

If you decide not to continue coverage, you will
not be covered by the plan until you return to work
and meet the eligibility requirements for coverage.

What happens to my LTD coverage when
I retire?

When you retire, you are no longer covered under
the Long Term Disability plan. There is no
conversion option for LTD.
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COVERAGE

Is there an early intervention or support
program to assist employees?

Yes, the PERSONALIZED ASSISTANCE TO
HEALTH (path) PROGRAM

If you are enrolled in the NSAHO Long Term
Disability (LTD) Plan and have been away from
work for 21 days (or more) due to a non-work
related injury or iliness, the Personalized
Assistance to Health (path) Program is available
to you. path is an early intervention program
which is voluntary and confidential.

path is proactive and innovative. It can help you
regain control of your situation by getting the
support, resources and funding for services and
treatments that you may require to get

well. Ultimately, the goal of path is to ensure you
get what you need while off and if you are able to
return to work, that the transition back to the
workplace goes as smoothly as possible. path
can also support the LTD application process if
your illness or injury requires a lengthy absence
from work. path will help ensure appropriate
treatment and medical appointments are in place,
assistin the LTD application process and see you
through to a decisionon a LTD claim.

path was created and sponsored by the LTD Plan
Trustees in keeping with your employer’s
commitment to create a healthy workplace.

path provides you with support, it is not an
income replacement program.

Click this link in our web version to link to MORE
information on the path Program or visit
www.healthassociation.ns.ca/benefits/path

For more information visit
www.healthassociation.ns.ca/path
or call the path Program Manager

toll free at 1-888-824-3273
or in Metro at 902-832-8527.
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How much of a monthly benefit could |
receive under the LTD plan?

If you are a full time employee, you will be eligible
to receive a monthly benefit equal to 70% of your
gross monthly salary at the time of your disability.

If you are a part time employee, you will be eligible
to receive a monthly benefit equal to the gross
monthly salary averaged over the six months
preceding date of disability, or pro-rated over the
number of months actually worked in that period if
less than six months.

However, in no event shall hours worked for
purposes of determining monthly salary be less
than the guaranteed hours for the position(s), or
greater than the full-time equivalent for the
position(s).

The maximum monthly benefit is $20,000. You
must provide proof of good health and be
approved by Manulife for benefit amounts over
$15,000.

The benefit paid is reduced by any benefit or
income you receive from any of the following
sources:

1 Any benefit payable under the Workers'
Compensation law resulting from your total
disability, including lump-sum payments.

1 Any disability benefits payable under the
Canada Pension Plan, Quebec Pension Plan or
a similar plan of any other country, but
excluding dependent benefits.

1 Any retirement benefit payable under the
Canada Pension Plan, Quebec Pension Plan or
a similar plan of any other country if benefits
became initially payable on or after the date you
became totally disabled.

1 Any income or benefit from a pension or
retirement plan of a Health Association Nova
Scotia member organization if this income
became payable after the date you became
disabled.

1 Any income or benefit payable by the Employer
including sick leave, short-term disability
benefits, and vacation pay with (if vacation was
accrued after LTD benefits became payable).

1 Any employer group or professional association
disability plan for the same or subsequent
disability.

1 Any income received from a government
legislated no-fault automobile insurance plan.

1 Any compensation recovered for loss of
earnings from a third-party who caused or
contributed to your total disability(referred to as
subrogation).
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When do LTD benefits start?

After 150 consecutive calendar days of disability,
you may be eligible to receive monthly Long Term
Disability benefits. This is often referred to as the
elimination period. You must meet the definition
of disability as outlined below:

Your disability must prevent you from performing
the regular duties of your own occupation for an
initial 30-month period (plus the 150 consecutive
days off that make up the elimination period).

After 30 months, the definition of disability
changes. At this point, you are considered
disabled if your disability prevents you from
performing any other occupation that you are
qualified for, or may become qualified for, based
on your education, training or experience.

How long will my Long Term Disability
benefits continue?

Your LTD benefit payments continue until the

earlier of:

1 The date you no longer qualify as disabled set
out in the definition of disability.

1 The first of the month following the date you
recover from your disability and return to work
as set out in the definition of disability.

1 The first of the month following the date you
reach age 65.

1 The first of the month following the date you
reach age 60 or greater with 30 years of
pensionable service in the Nova Scotia Health
Employees’ Pension Plan (NSHEPP).

i The date you opt to take early retirement under
NSHEPP.

9 The date of your death.

1 The date the plan is terminated.

Are my LTD benefits considered taxable
income?

Yes, as your employer pays a portion of the Long
Term Disability premium, the benefit payment you
receive is considered taxable income by the
Canada Revenue Agency.

Will I still have to pay premiums if I'm
receiving Long Term Disability benefits?

If you are a member of the Health Association
Nova Scotia plans listed below, the following
premiums may be waived once you are approved
for LTD benefits:
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1 LTD

1 Optional Life for you, your spouse and/or your
dependents

9 Optional Accidental Death & Dismemberment

1 Basic Life

9 Critical lliness ( your disability date is January 1,
2009 or later)

You will, however, need to pay premiums for your
Health and Dental Plans if you are a member.

If you are not a member of the other Health
Association Nova Scotia plans please contact
your HR department for more information about
your benefits while you are approved for LTD.

What happens to my Nova Scotia Health
Employees’ Pension Plan (NSHEPP) while
I'monLTD?

If you are disabled and in receipt of LTD benefits

from an employer sponsored LTD plan:

1 You will remain a member of the pension plan
but contributions will be waived; and

1 You will continue to earn pensionable service
during your period of disability.

What if | return to work after a disability
and become disabled again?

If you become disabled again from the same or
related cause within one year of returning to work
after receiving disability benefits, your benefits
may be reinstated as of the date your disability
recurs. You will not have to wait 150 consecutive
days to qualify for benefits.

If you become disabled again more than 12
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